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Factors for composing a psychological support relationship
between the home helper and user or family
















Abstract : This study aims to explore factors necessary for establishing a psychological
support relationship between the caregiver and user or family through a qualitative analysis,
focusing on the consciousness and the conversation.
Semi-structured interviews were conducted with nine caregivers selected from companies
offering home visitation services. The themes extracted were“understanding the conflicting
feelings of the caregiver,”“empathetic understanding of the imminent care provided by the
family,”“establishment of trust by providing the family with a sense of security and under-
standing,”“recognition of the positive psychological changes in care relations,”“flexibile
understanding of the user’s life by peculiar assessment,”“cooperation with and mental ap-
proach toward a challenging user,”“the attitude to regard the conversation with the user as



























































In addition, the main themes,“understanding the family’s complex psychology,”“recogni-
tion of positive changes in the relationship with the family or user,”“flexible understanding
made in the user standard,”“cooperation with and acceptance of the user,”“conversations
with the user,”were identified.
Results indicated that a home helper was always expected to understand the psychology
of the user or family and be flexible, establish a positive relationship, and show acceptance
toward the user through conversations.
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A 53 介護福祉士 社会福祉士、介護支援専門員 12年 12年 24時間
B 40 ヘルパー 2級、介護福祉士 11年 5カ月 11年 5カ月 15時間
C 64 ヘルパー 2級 14年 14年 16時間
D 56 ヘルパー 1級、介護福祉士 サービス提供責任者 11年 6カ月 11年 6カ月 40時間
E 55 ヘルパー 2級、介護福祉士 11年 11年 8時間
F 48 ヘルパー 2級、介護福祉士 介護支援専門員 10年 11年 23時間
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